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JOB DESCRIPTION

Department/Division:
BID Northumberland

Job Title:


Sensory Support Specialist – 21 hours

Location:


Morpeth (Remote) with an office base
Grade:



25A
Accountable to :

Team Manager Northumberland
Overall Purpose of the Job

· Under the supervision of the Team Manager, work with visual impaired, deafblind, hard of hearing and Deaf people, 16+ living in Northumberland.
· To be community-based offering information, advice and guidance, maintain a high level of knowledge about services in Northumberland and able to deal with a range of enquiries.

· To provide assessments to people with sensory impairments using strengths based/coproduction principles.

· To assist the Team Manager with administration tasks, including taking and processing referrals which come into the service.

Principal Accountabilities

Undertake person-centred Sensory and Wellbeing assessments, implanting support plans and risk assessments with service users within their homes/in the community and where appropriate, with their carers/families present.
Provide an effective community-based information and advice service, providing information on a range of topics.
Deal competently and accurately with referrals, which may be from self-referral, or enquiries on behalf of family members or friends, log all work undertaken by following correct processes and be able to pass on referrals to appropriate managers within timescales or signpost on appropriately.
Give service users information about specialist equipment and either place order with the Local Authority, or signpost on to wherever is appropriate to source said equipment.

Promote independent living by advising, informing and referring on behalf of service users that need support and information to access social welfare benefits such as PIP, Universal Credit, Blue Badge etc.

Work flexibly with other organisations to ensure the service users can access high quality health/wellbeing services and meet their service aims/needs within the contractual timeframe.

Attend drop-ins and other community-based events, promoting BID Services whilst being approachable and friendly.
Improve skills and knowledge by participating in personal development, attending appropriate training courses and attending regular supervision as requested by the Line Manager.
Promote the organisation and services in a positive manner and work in accordance with the BID mission statement and core values : Caring – Trusted – Professional - Empowering - Supportive 
Work in accordance with BID’s Equality, Diversity and Inclusion Policy and have a willingness to promote the policy within all aspects of work.
Work in accordance with other organisational policies with emphasis on adhering to BID’s Safeguarding procedures, Health and Safety policy including risk assessment and risk management practices, and Information Security/GDPR.

Be committed to the organisations environmental standards to minimise damage to the environment and work towards achieving good sustainable practices.
Undertake any other duties as may be required within the scope of the post and participate as necessary in corporate initiatives and projects.

Confirmation of Agreement

I have read, understood and agree, to the above terms and conditions of my job description. 

Employee’s Signature: ___________________________   Date: ________________

EMPLOYEE PERSON SPECIFICATION TEMPLATE – APPENDIX 2
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PERSON SPECIFICATION FORM

Department/Division:


Role/Job Title:






Method of assessment : ‘AF’ = application form, ‘I’ = interview, ‘T’ = test, ‘P’ = presentation and ‘E’ = exercise

[standard insertions in red text – generally these should apply to all front line and management roles but may be moved to desirable where they are not relevant]

	Knowledge

	Essential
	Desirable

	AF/I
	Of people with a sensory disability (Deaf, hard of hearing, sight Impaired, or severely sight impaired , Deafblind/acquired Dual Sensory Loss)
	
	Of Care Act

	AF/I
	Understanding of equality, diversity and inclusion
	
	

	AF/I
	Knowledge and commitment to safeguarding and applying safeguarding procedures
	
	

	AF/I
	Knowledge and commitment to health and safety and risk assessment
	
	

	AF/I
	Knowledge and commitment to Data Protection and GDPR regulations
	
	

	AF/I
	
	
	


	Skills

	Essential
	Desirable

	AF/I
	Able to identify risks and conduct risk assessments to take appropriate actions
	
	

	
	Able to communicate effectively with all people across the Sensory spectrum
	
	

	
	Able to work with a wide range of service users displaying different behaviours 
	
	

	
	Be computer literal and able to complete assessment forms and reports.
	
	

	
	Have a positive telephone manner
	
	

	
	
	
	


	Experience

	Essential
	Desirable

	
	Of people with a sensory disability (d/Deaf, hearing impaired, sight impaired or severely sight impaired, Deafblind/acquired dual sensory loss)
	
	

	
	Of undertaking full needs-led assessments
	
	

	
	Of providing comphrensive information, advice and guidance
	
	

	
	
	
	

	
	
	
	


	Personal Qualities

	Essential
	Desirable

	
	Able to identify with and demonstrate BID’s core values in all areas of work
	
	

	
	Able to work independently, using initiative and be well organised, deal with conflicting demands on time and respond to deadlines
	
	

	
	Able to maintain confidentiality and discretion
	
	

	
	Able to work as part of a team promoting and building good team relationships
	
	

	
	Demonstrate a good flexible attitude to the work of BID Services
	
	

	
	Willingness to learn BSL, up to Level 3
	
	


	Qualifications

	Essential
	Desirable

	
	Visual Awareness training
	
	BSL Level 1

	
	Hearing Impaired Awareness training
	
	Related qualification or appropriate experience

	
	Safeguard training
	
	Care act training

	
	Data protection and confidentiality awareness
	
	Related qualification or experience e.g NVQ 2/3 health and social care, NVQ 2/3 advice and guidance, NVQ 2/3 customer service.

	
	
	
	


	Circumstances

	Essential
	Desirable

	
	DBS will be required
	
	

	I
	Willingness to attend further training and development oppportunities
	
	

	
	Able to drive and have own vehicle with business insurance
	
	


Originators initials / JDPS / [date]
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